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Ou year at a glance

We worked witHL19new clients and their
families

62%o0f familiesaccesed support under s.1and
81%benefitted from improved housing and/or
finances

30training sessiondeliveredfor frontline
workers

310calls to our telephone awe lineanswered

Jointly held the secretari&r the AlFParty
Parliamentary Group on No Recourse to Public
Funds

Influencedocal changeén London authorities



About us

Project 17 is an organisation working to end destitutic
amongmigrant children. It works with families
experiencing exceptional poverty to improve their acc
to local authority support.

We believe that all children have the right to a home and enou
G2 SFGEZ NBIINRESaa 2F (KSevdd
our vision, we provide advice, advocacy and support for
individuals. We build capacity in other organisations and we
campaign for the improved implementation of statutory suppot

Project 17 works towards ensuring that local authorities compl
with theduties imposed on them by Sectibi of the Children Ac
1989 to safeguard and promote the welfare of children in neec
Section 17 enables local councils to provide accommodation ¢
financial support to avoid children being taken into the care of
local authority.

This duty exists even if the family has no right to work, no acct
to welfare benefits and social housing and no leave to remain
the UK. Project 17 exists to ensure that individuals eligible for
support under Section 17 are able to acaesffectively.



Values & Principles

1. A commitment to challenging social injustice with an inclusive and feminist

BehaV|OurE approach.

2. A commitment to learning from the experiences and the resilience of our client

Behaviours
1. Working with dgamily-focused approach by displaying care and empathy and
building trust through nofludgmental, honest relationships.
2. Creating a supportive warm and open working environment.

Operations
1. Working tirelessly to deliver expert services in an innovative tadepnd
professional way.
2. Maintaining and strengthening external relationships that support our core
principles




Introduction

201920 was ahallengngyear for Project 1AVe started
the yearhaving lost some funding for our frontline work
and reduced the scope tfe service Weworked hard to
rebuild theadvice servicand strengthen the rest of the
organisation ending the year with more capacity and a
growing team.

Werestructured the way we deliver capacity building
services, moving from having a dedicated staff member
delivering training and advice and support for
professionals, to splitting the responsibilities among our
advisers, ensuring that those supporting pssienals also
have practical experience and rearld knowledge of the
issues on which they are advising.

Just as we were in a more stable position internally, €o
19hit. Like everyone else, we completely changed the \
we workedto comply with govemment restrictions,
protect the health of staff and volunteers asubpport our
clients



Our staff
~ ™

( \ Abi Brunswick, Directoibi is the Director anc

) ) ] one of the founders of Project 17 and

Amy Murtagh, Interim Directduntil October2019): responsible for the overall running of tr
Amy joined Project 17 in 2014 as an Adviser. In 201€ organisation. She has W&k Ay (K¢
took on the role of Interim Director while Abi was rights sector since 200%rior to establishing
maternity leave. Amy has a Graduate Diplamizaw and Project 17 she ran a small generalist adv
an MA in Human Rights. She previously worked at service for migrants and refugees. Abi has an
legal charity Rights of Women and worked with surviv and a Graduate Diploma in LaAbi was on
of trafficking at Ashiana Sheffield. maternity leave until August 2019
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Afsana Aramesh, Outreach Advigentil Eve Dickson, Policy OfficEne is responsible fo
July 2019)Afsana has worked with us sin t NE2SO0 wmT1Qa LIRfAOE I

December 2016. Stewvers advice sessions supports families to make complaints about lo
various centres in Greenwich, Hackn: authorities. Eve previously coordinated Akwaak
Haringey and Lambeth. She previously worl chidren's project and helped set up NELM,
at Coram Voice for 12 years as a Speci accompanying scheme. She has a PhD ffareen
advocate, providing advocacy for you Mary University of London, where she curren
refugees, mimants, looked after children an teaches and also works as a research assistant at

Care leavers. )
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Sydney Sheadministrative Officer (from May
2019) Sydney began volunteerimgth Project 17 in
late 2018. In May 2019 she took on thewly created
role of Administrative Officer, supporting all strands
the organisation. Sydney has an undergraddatgree
in Historyfrom SOAS.
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ShadirDowsonZeidan, Advisgfrom August
2019):Shadin joined Project 17 as a full time
Advisor in August 2018Before thisshewas
working with young asylum seekers and previol
co-ordinated a visiting project for people in
immigration detention and supported people wh
have experienced violence addmestic

abuse. She hagn MSc in Migration, Mobility and
Development from SOAS. )
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MirandaLickert, Training and Developmen
Officer(until January 2020Mirandadelivers

t N22SO0 mT1Qa OF LI OA (¢
organisations, as well as managing her own

caseload. She previously worked as a housing
adviser for Shelter. Miranda has a PhD in Latil
American Cultural Studies and an MA in Race

and Resistance. )
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Hannah Hoseyni, Advis@om February2020):
Hannah began covering advice sessions at various
centres across London, but soon changed to worki
remotely along with the rest of the tearflannah
previously worked at The British Red Cross as a
casework coordinator, providing advocacy for asylu
seekers and refugeeShe has an MA in Human
Rights. )




Volunteers and Trustee

A huge thanks to our volunteers and trustees. V
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commitment

Volunteers

Kofo Williams
FeliciaOwokinrian
Ifetayo Akingbehin
Sydney Shea

Trustees

Clare Jennings
Sue Causton
Felicia Owokoniran

Gwawr Thomas
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Sue Ponter
Claire McGuinness

Rupinder Parhar



AdVice SerViC( Immigration status

Other
EEA nationg 6%
This year we worked witt 2% u
235 families, including retused asyur QAR
. . Partner LLR (NRPI
119 newclients. 3% 2% 35%

More than a third of people we
worked with had leave to remain
based on their right to private and
family life but were excluded from
the usual welfare safety net by the  Undocumented (nc

NRPF condition attached to their outstanding
application)
leave. 34%

Undocumented
(outstanding
application)

18%



59%of our clientshadalready tried to access support under sbEfore they approached us
Fequently reportedeasons fowrongfulrefusasincludedimmigration statusndlocal authorities
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Impact of refusal
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Inadequate housingNot enough money  Homelessness Threat to safety Domestic abuse Other

When dients were referred by Project 17 for support, they experienceditdasvful gatekeeping but
15%still experienced significant delays in assessments, and a further 15% had their credibility

attacked. 11% experienced aggression from council staff and 9% welteatdliere was no support
available.



Outcomes

81% of clients benefitted from improved housi
and financial circumstances after working with u

X In48% of casegamilies were provided with suppo
following advocagy without the need for lega
action

X In 1&%0f cases, support was provided following le
intervention.

x In 15%of cases clients were granted recourse
public funds sothe s17 case became academic.

X In 4% of cases, support was provided without tl
need for advocacy.

We also made specialist referrals for immigratic
adviceand domestic violence suppqnive provided
direct financial support, foodbank voucheesnd

support in kingand provided related advice such
help with evictions and declarations of parentage



