Understanding a family's situation

To give the best possible advice, we ask for a range of information about a family’s circumstances. This helps us to build a clear picture of the situation, identify the support options available, and avoid having to ask the family to repeat details later. It may feel like a lot of information is needed, but everything shared helps us to support families more effectively and provide tailored advice.  


FAMILY

Client
What is your name and date of birth?
What are your contact details?

Partner
Do you have a partner? What is their name? Date of birth? Nationality? Immigration status? Married? Are they the mother/father of your child/ren?

Child/ren
What are your children’s names? Date of birth? Nationality? Immigration status? Were the children born in the UK? What school do they attend? 

Child/ren’s mother/father
What’s your children’s father’s/mother’s name? Date of birth? Nationality? Immigration status? Married? When did you last have contact? Why did the relationship break down? Has child maintenance been explored?



HEALTH

Do you/your partner/your children have any health issues?



IMMIGRATION

Immigration history
When did you arrive in the UK? What is your country of origin? 
What is your current immigration status? 
Was there ever an application for asylum? When? Appeal?

Undocumented (no leave to enter/remain)
Have you made any applications for leave? Did you pay for this? If so, when? What was the outcome? Have you had recent immigration advice? Positive/negative? 

Leave to enter/remain
How long have you had leave? When does it expire? Do you know what it’s based on? Is the leave just for you? 

Recourse
Do you have recourse to public funds? Does your partner/children? 



HOUSING

Current housing situation
What’s the full address of where you’re staying?
When did you move in?
Why are you staying there? 
Do you live with all members of your family?
Who owns the property? Do you live with your landlord? 
How many other people live there? 
Are you paying rent?
Where does the family sleep? 
What is the house like? Is there anything wrong with the actual accommodation, e.g. mould/damage. 

Tenant
Is there a written tenancy agreement and is your name on it? 
Did you pay a deposit, how much and is it protected in a scheme? 
How many month’s rent arrears do you have?

Exploitation
Do you have to provide any other services to remain in the property (cleaning, cooking, childcare)? Is there any abuse (physical, sexual, emotional, financial)? 

Eviction
Do you have to leave? By when?

Address history
And where were you living before? Did you pay rent there? Why did you leave? Anywhere else? 



INCOME

How have you been supporting yourself?

Work
Are you working currently? 
Yes - Where? How much do you get paid? Are you still struggling to pay for rent/food/essentials on this income? 
No - Have you ever worked? Where? How much did you get paid? Why did you stop? 

Bank accounts
Do you have a bank account? How many, which bank? Credit cards? Savings?

Other income
Do you claim any benefits or does anyone claim them and give it to you?
Are you receiving child maintenance?
Do you get support from friends, family, charities?
Do you have any assets or passive income?
Do you have any other income from other sources?

Debt
Do you have any formal debts? Where? How much? Do you have any re-payment plans? Have you received advice on how to pay these back?


EXPENDITURE

What are your monthly expenses? For example, rent or mobile phone bill, or water/electric? 

Does your family have to do without anything because there isn’t enough money? 



OTHER SUPPORT OPTIONS

Do you have any other support options, e.g. family you can stay with? 



PREVIOUS SOCIAL SERVICES CONTACT

Have you had any previous contact with social services? When? Which local authority?
Who did they speak to? Was there a Home Office worker present?
What was the response?
Has a Child in Need assessment been completed? Do you have a copy?
Have any other assessments been completed?
Have there been any child protection concerns or interventions?


CLOSING
Is there anything that I haven’t asked about that is important for us to know? 
What is your main concern/what would you like us to help you with?

